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July 9, 2007

Juliette Williamson
Write Dvnamics

Dwear ] uliut_le,

[ want to take this oppornity to formally thank you for all your efforts in assisting us
with our latest company brochure. As design professionals, both the imagery we present
and the language we use to desenbe our design services are so critically important. |
can’t begin to express how happy we are with the success of our new company brochure.
Since its’ release, we continue to receive compliments on the brochure. Your assistance
n developing the copy editing in our brochure has earned our sincerest gratitude. The
work that you did far exceeded all of our expectations.

Understanding our specialty in the design of veteninary medical care facilities and then
translating it into words takes special knowledge, passion, care and insight. Your ability
to completely capture what we do as design professionals and then effectively translate it
into words was absolutely amazing and so very well done! You listened and patiently
worked and reworked the language in our brochure until all were satisfied - a remarkable
feat in itself when working with two very opinionated design principals, a marketing
director and a graphic artist.

In ¢losing, we want you to know that we won’t hesitate o call on you again for our next
brochure. Also, please don't hesitate to use us as a referral. ' We would be happy to show
our brochure and discuss our experience with others,

In Sincerest Appreciation,

e
ichard M. Rauh, AlA, NCARB
Principal



